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MINNEAPOLIS ONE SORT 
COMMUNICATIONS PLAN 

 

David Herberholz, Director 

Solid Waste and Recycling Division 

Minneapolis Department of Public Works 
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COMMUNICATIONS TEAM 

• City of Minneapolis Public Works / Solid Waste and 

Recycling 

• City of Minneapolis Communications 

• City of Minneapolis Neighborhood and Community 

Relations 

• Hennepin County Environmental Services 

• IPL Inc.– Carts Manufacturing and Distribution 

• Materials Processor – Waste Management 

• MRI – Materials Refuse Inc. 
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IN MOLDED LABEL 

Goal - Give Recycling Customers Clear Instructions about 

One Sort Recycling 
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NEW RECYCLING CART 

• IML – In Molded Label on Lid with Photos and QR Code 

• 95/98 Gallon – 64/65 Gallon (limited) 

• USA Sourced Resin 

• Up to 20% recycled material in cart plastic 

• Lid and Cart are Blue 

• Hot Stamp on lid – “Stealing Recyclables Is Illegal” City 

Code of Ordinances, Section 255.670 

• Hot Stamp on Side – Property of City of Minneapolis – 

Recycling Logo 
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CART EXAMPLE 

NEW TRUCK - LIFT 
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ALLEY PROFILE – BEFORE AND 
AFTER 
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REFRIGERATOR 
MAGNETS  
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ONE SORT WEB PAGE 

• New web site just for one sort 
• www.minneapolismn.gov/onesort  
• Provides frequent updates on 

project 
• Downloadable information for 

consumers 
• Multi language brochures 
• Links to other pages on how to 

dispose of non-recyclables 
 

http://www.minneapolismn.gov/onesort
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OLD BINS 

 Processor will accept old bins and 
recycle them. 
 

 Customer’s are encouraged to keep 
them for garage storage. 
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HOME MAILING BROCHURE – NOT 
FINAL VERSION 
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HOME MAILING BROCHURE – NOT 
FINAL VERSION – CART IS ALL BLUE 
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TRUCK SIGNAGE  
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CITY OF MINNEAPOLIS 
COMMUNICATIONS 

• Media Advisory 
• Articles for Council Newsletters 
• Rollout Event(s) 
• News Release 
• News on City Web Site 
• Facebook and Twitter 
• Informational Video – YouTube and City 

Web Sites 
• Article in Minneapolis Matters 
• On Hold Voice Mail Message  
• 311 Scripting  

http://www.facebook.com/cityofminneapolis/
http://twitter.com/CityMinneapolis
http://www.youtube.com/cityofminneapolis
http://www.minneapolismn.gov/311/index.htm
http://www.minneapolismn.gov/tv/79
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CITY OF MINNEAPOLIS 
COMMUNICATIONS VIDEOS 

• Four “Did You Know” Videos – English, 
Spanish, Somali and Hmong – goal is for 
November Roll Out 
 

• One PSA creative spot for Spring to run on 
Comcast, You Tube, Channel 79 etc. 
 

http://www.youtube.com/cityofminneapolis
http://www.minneapolismn.gov/tv/79
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NEIGHBORHOOD AND COMMUNITY 
RELATIONS 

• Targeted Outreach and 
Education to neighborhood 
organizations and to Non-
English speakers – November 
2012 through end of July 
2013 

 
• Translation of materials into 

Somali, Hmong and Spanish 
 
• Work with Communications to 

translate videos. 
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PROJECT SCHEDULE 

Core message: You start one sort when you get 
your blue cart. 

Phase I – Fall 
2012 

10/29/12 12/7/12 Nov 5-
9 
(City) 

Nov 
12-16 
(City) 

Nov 19-
21 
(MRI) 

15K 15K 10K 

Subject to change pending weather, manufacturing delay, equipment needs etc. 

Phase II- Spring 
2013 

4/1/13 7/19/13 Apr  May Jun July Approx
5K per 
week 

Tent 20K 25K 25K 

Subject to change pending weather, manufacturing delay, equipment needs etc. 
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THANK YOU 

For Questions about the Minneapolis One Sort 
Project - Please contact  
Michelle Chavez, Project Coordinator 
Michelle.chavez@minneapolismn.gov  
612-673-3564 

mailto:Michelle.chavez@minneapolismn.gov

